TERMS & CONDITIONS

Bookings & Reservation

o ETA tours may require a deposit to confirm your reservation.

o Day Tours are due & payable 30 days prior to tour date or the seat may be sold.

. Day Tours involving train, boats, meals or admissions are due & payable at time of booking.

. All casino tours are payable at time of booking.

. ALL TOURS ARE CONSIDERED NON-REFUNDABLE

Schedules & Prices

o Prices listed are on a per person basis and are subject to change without notice.

o GST isincluded in the cost of every tour.

o In the event it becomes necessary or advisable, for the well being of passengers, or for any reason whatsoever to alter the
itinerary or arrangements, the tour operator shall endeavor to obtain comparable arrangements. Such aterations will be
made without penalty to the tour operator.

BC Ferries

. If a passenger possesses a BC Gold Pharmacare Card we ask that it be carried at all times, in the event that the ferry
corporation requests to see it.

. Failure to produce the card will result in the passenger being charged the ferry fare if they paid the senior rate for the tour.

Border Crossings

o All passengers must have a valid passport or enhanced drivers licence for border crossings.

o ETA Tours accepts no responsibility for problems or expenses caused at a border crossing.

Gratuities
o A customary tip to the driver and/or tour escort is not included in the tour price and is completely at the passenger’s
discretion.

Tour Cancellation
o Minimum passengers are required on specific tours.
. Should it become necessary to cancel atour, it will be done expeditiously and refunds will be made promptly.
o ETA reserves the right to change, alter or cancel tours at any time if deemed necessary.
Brochure Information
. Every effort has been made to ensure that the information in the brochure is correct at the time of printing.
o However, circumstances beyond our control may alter the itineraries and/or prices described.
Extended Medical I nsurance
. Full details of obtaining insurance can be provided at the ETA Tours office.
o It is the passengers responsibility to obtain the necessary insurance. ETA Tours assumes no responsibility for
uninsured passengers.
. An extended medical insurance waiver form may be required if a passenger chooses not to be insured.
Luggage
. Carrying cases may be brought on board the bus and are the passengers responsibility.
o Maximum care will be taken to ensure safe handling of luggage, however, ETA Tours does not assume any
responsibility for loss or damage.
Responsibilities
ETA Bus Tours assumes that any person signing up for atour is in good physical condition and does not require any unusual
assistance from the driver or tour escort. Any conditions shall be described to ETA Tours prior to tour departure. ETA Tours
acts only as an agent between the passengers and those companies and/or persons providing services. We, therefore, assume no
responsibility and shall not be held liable for any personal injury sustained in Canada or outside of Canada, property damage or
loss, delay or inconvenience caused by any wrongful, negligent or unauthorized acts by those companies and/or persons men-
tioned above who are not under the direct control of ETA Tours. ETA Tours reserves the right to decline service to any person
or to eject any person from atour in progress, if it is deemed that a persons conduct is incompatible with the general comfort and
welfare of the tour and its participants. In such cases arefund and/or expenses for the uncompleted portion of the tour will be
considered but is not guaranteed.
Cancellation Waiver: We strongly recommend cancellation waiver or cancellation insurance (through travel agency) at time
of booking to protect your money. The cancellation waiver guarantee’ s reimbursement of all moneys paid other than the cancel-
lation waiver cost in the event you may have to cancel for any reason. Cancellation waiver does not cover the cost of upgrades
caused by a canceling passenger (ie: single from twin) the remaining passenger is responsible to pay the upgrade cost.
The cancellation waiver cost is $10 per person per day. A minimum 7 DAY S notice is required/mandatory

ETA Toursisaregistered travel company with the Business Practices and Consumer Protection Authority
(BPCPA) #30072. All of our drivers and equipment are
compliant with all Canadian and American laws and insurances.
All tour companies and organizations providing overnight tours are required, by law, to be registered with
BPCPA.

All pricesinclude GST & PST * We contact all reserved
passengers within 5 days of tour for confirmation * Receipts only mailed out if requested
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Pick up for the following tours will be at the Duncan Winners location or at the
Tsawassen ferry terminal unlessthere is alarge enough group for pick-up in Victoria.
Thisisonly for the following non casino tours. Pick-ups for casino tours will remain the
same, we are just offering more of a variety to our Victoria customers to experience some
of the other great tours we offer. For more information please contact our office.

TORONTO BLUE JAYS

VS
SEATTLE MARINERS C

May 19-21

vsTORONTO BLUE JAYS
MAY 19-21 * 2 GAMES* RIGHT FIELD
The first night we see the 7:00pm game and stay downtown
Seattle at the Quality Inn & Suites.
Following the next days 12:40pm game we take you to the Tulalip
Casino Resort for the night.
$359 p.p. $345 senior
Includes: bus, ferry, 2 nights hotel, 2 breakfast, 2 game tickets,
parking, casino fun book and all taxes.

-vsNEW YORK YANKEES
JULY 9-11* 3 GAMES* RIGHT FIELD
$559 P.P.
Includes: bus, ferry, 2 nights hotel (Quality Inn), parking, 3 game tickets, 2
breakfasts and all taxes.

-vsBOSTON RED SOX
SEPT 13-15* 3 GAMES* RIGHT FIELD
$559 P.P.
Includes: bus, ferry, 2 nights hotel (Quality Inn), parking, 3 game tickets, 2
breakfasts and all taxes.

CLAYOQUOT ISLAND PRESERVE
May 22

¥ Located off Tofino, the Island is afantastic example of how people
& can live off the power grid and nourished by the land and sea. Once
ayear the folks of Clayoquot Island open up their Island to visitors.
Spend the afternoon wandering the beaches, forest boardwalks, gar-
dens and the pioneer garden. Bring good walking shoes. Thisisa
long day and we encourage passengers to bring a bag lunch.

$69

COLLETTE TOURS
I.E»I CANADA'SATLANTIC COAST

Highlights: Halifax * Peggy’s Cove * Hopewell Rocks * Lobster Excursion * P.E.I. *
Cavendish National Park * Cape Breton Island * Cabot Trail

10 Days - 14 Meals
Departure Dates: September 23
Double $3899

NEW YORK CITY
Featuring the Waldorf Astoria

Highlights: Two Broadway shows * Greenwich Village * Wall Street *
Statue of Liberty * EllisIsland * Metropolitan Museum of Art

5days - 4 Meals: 1 Breakfast, 1 lunch & 2 Dinners
Departure Dates: April 8 & 22
Double $2749 p.p.
New Date: July 19th ($2939 dbl)

MUSIC CITIES
Featuring New Orleans, Memphis & Nashville

£ Highlights. French Quarter ® New Orleans School of Cooking e
Graceland e Grand Ole Opry e Historic RCA Studio B e Wildhorse
Saloon

8 Days-11Meals: 7 Breakfasts * 1 lunch * 3 Dinners
Departure Dates. May 9 2010
Double $2619 p.p.
New Date: October 10th ($2699 dbl)

TRAINS & CANYONS
OF THE SOUTHWEST

Railway * Sandia Peak Tramway

9 Days- 13 Meals
Departure Date: September 2nd
Double $3379

Other dates are available for all of these tours
but are subject to price change based upon air rates at time of booking.



3 Departure Dates
THLALIP Mar 15-17* April 12-14* June 8-10 * Aug 3-5

RESORT CASINO

Enjoy three days at this luxury four star Resort & Spa which features 500 sq ft oversized
rooms, restaurants, full service spa and the finest shopping at the
Seattle Premium Outlet Center. .
$349 p.p.
Includes: bus, ferry, hotel, meal voucher & Casino Fun Booklet.

We are accepting $100
deposits for Christmas @
the Tulalip 2010 !!!

Mid | land departure dates
May 3-5* July 12-14 * Sept 13-15

Pick up in Duncan or at Tsawwassen Ferry Terminal
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VANCOUVER CASINO CONNECTOR
MAY 24 L
Grand Villa* Starlight * RiverRock

$189 p.p.
Includes: bus, hotel, $15 slot play, $5 meal discount vouchers,& taxes
Staying at the Inn @ Quay New Westminster

\ CLEARWATER CASINO RESORT 3 DAY TOUR
April 21-23 2010

This expansive, luxurious retreat offers four-diamond amenities and a wide array of in-
door and outdoor pleasures including a full-service spa, zero entry pool and of course, the
endless excitement of 1300 video slots.

$299 p.p. Based on dbl/twin
Include: bus, hotel, 2 breakfasts, ,1 dinner buffet, 50% off lunch buffet & casino fun pack.

CLEARWATER CASINO
4 DAY TOURS
June 14-17 * August 2-5

$399 p.p. Based on dbl/twin
Include: bus, hotel, 3 breakfasts, ,1 dinner buffet, 50% off lunch buffet & casino fun pack.

We travel aboard the Coho Ferry from Victoriato the Clearwater Casino and return on the
Coho ferry. There is also an optional shopping tour to Poulsbo on the
second day. Thereis a duty free store available aboard the Coho on your return home.

HURRICANE RIDGE
June 7

Hurricane Ridge is a mountai nous area in Washington's Olympic
National Park. At an elevation of about 5,200 feet it offers some
@ breathtaking views of the valley floor and surrounding mountains.
% The sub-al pine meadows to the north of the Hurricane Ridge Visitor
Center are awash in a sea of color including red, blue, yellow and
white. We will catch the 10:30am ferry to Port Angeles and return
on the 5:15 to Victoriaall aboard the Coho.

$99
Includes: bus, ferry & park fees.

SEATTLE INTERNATIONAL
BEER FESTIVAL & FIREWORKS
July 3-5

Celebrating the world’ s most |egendary brewing styles and the nations
that made them famous. Come taste over 150 world-class beers from
more than 15 countries. This annual event is held in the Seattle center

grounds (100 yards west of the Space Needle) We will also be there for

the July 4th Fireworks which Seattleis well known for. We will be
staying at the Quality Inn & Suites located within 5 minutes walking
distance to the Seattle Center. We did not include admission to the beer
festival asthere are no advance ticketsto be purchased. You just smply
pay at the gate at your leisure. Beer drinkers pay $20 for 10 beer tickets
and official SIB glass. Additional tickets are just $1 each.

$299 p.p. Seniors $285 p.p.
Includes: bus, ferry, 2 nights hotel & 2 breakfasts.

FILBERG FESTIVAL
July 30
Start off the BC Day long weekend in Comox for the 28" annual

Filberg Festival, featuring 120 artisans, great food and lively
entertainment. We drop off and pick up at the gate.

$69
Includes: bus and admission



BARCLAY SOUND
(AKA) THE LADY ROSE
July 26 * Aug 23

Thisannual tour starts with abeautiful drive over Sutton Pass and
past Kennedy Lake to Amphrtrite Point where you enjoy spectacular
views and a picnic lunch (included). After lunch we board the Fran-

ces Barkley for a cruise through the Broken Island Group to Port
Alberni. A light dinner can be purchased on board. We return home
after the cruise.

$109
Includes: bus, picnic lunch and boat cruise

ABBOTSFORD AIRSHOW
Staying at the Cascade Casino Resort
Aug 14-16

Confirmed acts for this years show to date are the Snowhbirds,
Thunderbirds and the Skyhawks. We will have reserved runway
seating for Sundays show from 10:00am to 5:00pm.

Brief Itinerary: We will take the 12:45 pm ferry Saturday from Duke
Point. Check into our hotel at about 4:00pm, the evening on your
own. The next morning we depart hotel at 8:00am for the show re-
turning to the hotel in the evening. The last day we check out of our-
hotel and depart for the 12:45pm ferry from Tsawwassen .

$369 p.p.
Includes: bus, ferry, hotel, admission, $10 slot play, 2 $5 meal
vouchers and all taxes.

DUNGENESS CRAB & SEAFOOD
FESTIVAL PORT ANGELES
October 9-10

The Dungeness Crab & Seafood Festival isthe annual celebration
of the region's diverse bounty - the seafood, the maritime and cul-
tural traditions and the breathtaking coastal environment . The
Festival islocated at the Port Angeles City Pier and the Red Lion
Hotel overlooking the Strait of Juan de Fuca where we will be
staying. Dungeness Crab cooked just for you. Served up hot or
cold with coleslaw and sweet corn!

$228 p.p.
Includes: bus, ferry, hotel &1 whole crab cooked for you served
with slaw and sweet corn.

& SKaGIT

SKAGIT VALLEY CASINO RESORT

One night - two day packages
Ridge Hotel $165 p.p. based on double (Single add $40)
Casino Hotel $170 p.p. based on double (Single add $40)
Includes: transportation, hotel, 2 meal coupons, $10 slot play per person per day, optional

Two night - three day packages

Ridge Hotel $270 p.p. based on double (Single add $80)

Casino Hotel $280 p.p. based on double (Single add $80)
Includes: transportation, hotel, 3 meal coupons, $10 slot play per person per day,
optional shopping trip

shopping trip
April 26-27 June 22-23 July 20-21
Oct 13-14 Nov 23-24

April 6-8 May 18-20 June 28-30
Aug 10-12 Sept 7-9 OCT 4-6
NOV 2-4 DEC 20-22

Book atwo night tour for June, July or
August before April.16th and
save $15 a person.

The dates below are Mid Island departures. Pick up will be either in Duncan or at the
Tsawwassen ferry terminal.

One Night Tour Dates

Two Night Tour Dates

APRIL 13-14 MAY 11-12 JULY 6-7

SEPT 28-29 NOV 9-10 DEC 7-8
MARCH 22-24 | APRIL20-22 JUNE 1-3

JULY 27-29 AUG 24-26 SEPT 21-23




