TERMS & CONDITIONS

Bookings & Reservation

o ETA tours may require a deposit to confirm your reservation.

o Day Tours are due & payable 30 days prior to tour date or the seat may be sold.

. Day Tours involving train, boats, meals or admissions are due & payable at time of booking.

. All casino tours are payable at time of booking.

. ALL TOURS ARE CONSIDERED NON-REFUNDABLE

Schedules & Prices

o Prices listed are on a per person basis and are subject to change without notice.

o GST isincluded in the cost of every tour.

o In the event it becomes necessary or advisable, for the well being of passengers, or for any reason whatsoever to alter the
itinerary or arrangements, the tour operator shall endeavor to obtain comparable arrangements. Such aterations will be
made without penalty to the tour operator.

BC Ferries

. If a passenger possesses a BC Gold Pharmacare Card we ask that it be carried at all times, in the event that the ferry
corporation requests to see it.

. Failure to produce the card will result in the passenger being charged the ferry fare if they paid the senior rate for the tour.

Border Crossings

o All passengers must have a valid passport or enhanced drivers licence for border crossings.

o ETA Tours accepts no responsibility for problems or expenses caused at a border crossing.

Gratuities
o A customary tip to the driver and/or tour escort is not included in the tour price and is completely at the passenger’s
discretion.

Tour Cancellation
. Minimum passengers are required on specific tours.
o Should it become necessary to cancel atour, it will be done expeditiously and refunds will be made promptly.
Brochure Information
. Every effort has been made to ensure that the information in the brochure is correct at the time of printing.
o However, circumstances beyond our control may alter the itineraries and/or prices described.
Extended Medical I nsurance
. Full details of obtaining insurance can be provided at the ETA Tours office.
. It is the passengers responsibility to obtain the necessary insurance. ETA Tours assumes no responsibility for
uninsured passengers.
. An extended medical insurance waiver form may be required if a passenger chooses not to be insured.
Luggage
. Carrying cases may be brought on board the bus and are the passengers responsibility.
o Maximum care will be taken to ensure safe handling of luggage, however, ETA Tours does not assume any
responsibility for loss or damage.
Responsibilities
ETA Bus Tours assumes that any person signing up for atour is in good physical condition and does not require any unusual
assistance from the driver or tour escort. Any conditions shall be described to ETA Tours prior to tour departure. ETA Tours
acts only as an agent between the passengers and those companies and/or persons providing services. We, therefore, assume no
responsibility and shall not be held liable for any personal injury sustained in Canada or outside of Canada, property damage or
loss, delay or inconvenience caused by any wrongful, negligent or unauthorized acts by those companies and/or persons men-
tioned above who are not under the direct control of ETA Tours. ETA Tours reserves the right to decline service to any person
or to gject any person from atour in progress, if it is deemed that a persons conduct is incompatible with the general comfort and
welfare of the tour and its participants. In such cases a refund and/or expenses for the uncompleted portion of the tour will be
considered but is not guaranteed.
Cancellation Waiver: We strongly recommend cancellation waiver or cancellation insurance (through travel agency) at time
of booking to protect your money. The cancellation waiver guarantee’ s reimbursement of all moneys paid other than the cancel-
lation waiver cost in the event you may have to cancel for any reason. Cancellation waiver does not cover the cost of upgrades
caused by a canceling passenger (ie: single from twin) the remaining passenger is responsible to pay the upgrade cost.
The cancellation waiver cost is $10 per person per day. A minimum 7 DAY S notice is required/mandatory

ETA Toursisaregistered travel company with the Business Practices and Consumer Protection Authority
(BPCPA) #30072. All of our drivers and equipment are
compliant with all Canadian and American laws and insurances.
All tour companies and organizations providing overnight tours are required, by law, to be registered with
BPCPA.

All pricesinclude GST & PST * We contact all reserved
passengers within 5 days of tour for confirmation * Receipts only mailed out if requested

ETA Bus Tours|td

529 Wentworth St.
Nanaimo, B.C.

VIR 3E3

Local (250)753-3752
Toll Free 1-877-752-3752

BPCPA # 30072

Let Us Take You Away !
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PACIFIC NORTHWEST CRUISE HOLIDAY'S

FLOWER & GARDEN SHOW

FEB 5-7 2010 - — Amsterdam to Budapest
7, ( == April 19, 2010
Y24 Six acres of inspiring gardens, free seminars for all gardening levels, 3 Budapest to Amsterdam (Escorted)
“%#7 and shopping at 350 exhibits all strictly related to gardening, outdoor September 20, 2010
<% living and gardeners. Held at the Washington State Convention Yl '
Center in downtown Seattle, Washington. Day 1 — Budapest Day 2 — Budapest Day 3 — Bratislava Day 4 — Vienna Day 5 — Durnstein/Melk
Day 6 — Linz/Passau Day 7 — Regensburg Day 8 — Nuremberg Day 9 — Bamberg Day 10 — Wurzburg
Day 11 = Miltenberg ~ Day 12 = Rudesheim  Day 13 - Cologne Day 14 — Amsterdam  Day 15 - Amsterdam

$339 p.p. based on dbl/twin
Includes: bus, ferries, hotel & 2 day admission
« Exclusive Private Balcony Suites — 24% larger than ‘standard’

@ = % s o E— % b A e e e —
v 20% more space in public areas v Fully inclusive — no optionals
BLUE DANUBE v All tipping included v Free airport transfers
Presented by the Palm Court Light Orchestra v Quality wine with lunch and dinner v All Tours Included
Feb. 21 v Canadian Dollars
2:30 Matinee , Duncan Amsterdam to Budapest Budapest to Amsterdam
- . April 19, 2010 Sept 20, 2010
é"“(‘jmegﬂdo"‘é” he D?‘”“betﬁet(‘;"e?.e”htt?el grea C'“&‘é’f Vl'ke””afat';]d River View Stateroom From $5965 to $7283 River View Stateroom From $6320 to $7422
udapest and experience the deligntiul wallzes and potkas of the Balcony Stateroom From $8740 to $8940 Balcony Stateroom From $8880 to $9080
Strauss family, the operettas of Franz Lehar and Emmerich Kalman,
and selections from The White Horse Inn. Celebrate Life and Love! Includes: Cruise, Air & Taxes, door to door service
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$99 p.p.
Includes: bus, tickets & lunch. Hawaiian | sland Cruise

Payment at time of booking. No cancellation waiver.

1 2 DAY CRU |SE onboard the ”(ARN IVAL S' PIR IT”
APRIL 23" TOMAY 5™, 2010

HONOLULU, Oabu (overnight) # Nawiliwili, Kanai

Spend two nights and three days on the beautiful West Coast of Vancouver Island, in the % Kona, Hawaii % Hilo, Hawaii % Kabului, Maui (overnight)

comfort of the Tin Wis Resort. We will visit al of the local attractions such as Radar Hill, % 5 Days At Sea % VANCOUVER, BC

Amphritite Point, The Bog Walk, Ucluelet and of course Long Beach.
Non View stateroom from $1635

$399 p.p. dbl/twin Private Balcony Stateroom from $2175
Includes: bus, hotel, two breakfasts, two dinners, taxes and gratuities Includes: Pricesin Cdn dollars all port taxes & gov't fees, door to door sevice

April. 32010 1 AlaskaMini Cruise
Start your Spring off with something new and fresh from the \ May 10-15 2010

place that hasit all. .
Vancouver * at sea* Juneau * Ketchikan * at sea* Vancouver

$79 ; .
Includes: bus, ferry, 15% off lunch and $40 off purchases of Non View Stateroom from $783 Ocean View Stateroom from $961
$250 or more. Balcony Stateroom from $1086 Mini Suite $1224

Includes; Port Taxes & Gov't fees, door to door dervice



ON A SPRING NOTE
Presented by the Palm Court Light Orchestra
April 10
7:30 pm, Duncan

COLLETTE TOURS

NEW YORK CITY
Featuring the Waldorf Astoria
The stunning operatic voice of Korean soprano Karina Choe. It
features selections from West Sde Story, Parisian comic opera

and even La Boheme. We shall of course include many palm
court favourites to compl ete your enjoyment.

Highlights: Two Broadway shows * Greenwich Village * Wall Street *
Statue of Liberty * EllisIsland * Metropolitan Museum of Art

5 days - 4 Meals: 1 Breakfast, 1 lunch & 2 Dinners $99 p.p.
Departure Dates: March 18, April 8 & 22 Include: bus, ticket and dinner
Starting at $1909 p.p. Land only Payment at time of booking. No cancellation waiver.
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~ MUSICCITIES _ SKAGIT VALLEY TULIPFESTIVAL
Featuring Branson, Memphis & Nashville APRIL 26-27

Highlights: Doug Gabriel * Shoji Tauchi * Graceland * Rock ‘n’ Soul

Museum * Grand Ole Opry * Historic RCA Studio B * Wildhorse Saloon Day 1

e 8:30 amferry from Departure Bay
e 12:00 Minter Gardens ( lunch on your own)
e Overnight at the Skagit Valley Casino Resort

8 Days-11Meals: 7 Breakfasts * 1 lunch * 3 Dinners
Departure Dates: April 12 2010
Starting at $1849 p.p. Land only
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EASTERN RAIL ODYSSEY Day 2

e Roozengaarde

Highlights: Boston * New Y ork City * JFK Library * Top of the Rock * *  Tulip Town

Mary Poppin Broadway Show * Washington, D.C. * e Lynden (lunch on your own)
*Arlington National Cemetery e 5:00 pm ferry from Horseshoe Bay
8 Days-10 Meals. 7 Breakfasts* 3 Dinners $189 p.p. Single add $40
Departure Dates: April 25 2010 Includes: bus, hotel, admissions, 1 breakfast & 1 dinner buffet
Starting at $2539 p.p. Land only (under 65 yrs add $27)
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SEATTLE MARINERSBASEBALL

CANYON COUNTRY

. vs TORONTO BLUE JAYS (May)
. vsNEW YORK YANKEES (July)
. vsMINNISOTA TWINS (Aug)

. vsBOSTON RED SOX (Sept)

Featuring Arizona & Utah
=& Highlights: Scottsdale * Oak Creek Canyon * Kaibab National Forest *
“= Grand Canyon * Lake Powell * Monument Valley * Bryce Canyon National
Park * Zion National Park * Las Vegas

9 Days-13 Meals. 7 Breakfasts * 6 Dinners

Departure Dates: March 18 & April 1 & 22 et We will have blocks of tickets for the above games for the 2010
Starting at $2009 p.p. Land only season. More details to come in the Spring brochure but you can

Call our office for more details 1-877-752-3752 Local 250-753-3752 call now to reserve your tickets.
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SKAGIT VALLEY CASINO RESORT

One night - two day packages

'THE ‘
SKAGIT

Ridge Hotel $165 p.p. based on double (Single add $40)
Casino Hotel $170 p.p. based on double (Single add $40)

Includes: transportation, hotel, 2 meal coupons, $10 slot play per person per day, shop-

One Night Tour Dates

Nov 25-26

Dec. 21-22

Apr 13-14

May 11-12

July 6-7

Sep 28-29

Two night - three day packages

Ridge Hotel $270 p.p. based on double (Single add $80)
Casino Hotel $280 p.p. based on double (Single add $80)

Includes: transportation, hotel, 3 meal coupons, $10 slot play per person per day,

Two Night Tour Dates

shopping
Dec 1-3 Dec 15-17 Jan 11-13
Feb 8-10 Mar 22-24 April 20-22

SKAGIT CHRISTMAS TOUR

DEC 24-27

$669 P.P. BASED ON DBL/TWIN

VICTORIA DEPARTURES

One Night
Nov 25-26 Dec. 21-22 Apr 13-14
May 11-12 July 6-7 Sep 28-29
Two Night
Dec 1-3 Dec 15-17 Jan 11-13
Feb 8-10 Mar 22-24 April 20-22

Pick ups for Victoria departures will be from our office location south to Victoria
We catch the 11:00 am ferry out of Swartz Bay and return on the
5:00 pm to Swartz Bay

; THREE DAY TULALIPCASINO TOUR
March 1-3* May 3-5* July 12-14
VictoriaDates
Jan 18-20* Mar 15-17 * April 12-14

Enjoy three days at this luxury four star Resort & Spa which features 500
sq ft oversized rooms, restaurants, full service spa and the finest shopping
at the Seattle Premium Outlet Center. .
$349 p.p.

Includes: bus, ferry, hotel, meal voucher & Casino Fun Booklet.
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ﬂ% FIVE DAY GET AWAY ! @%

Feb 15-19 2010

?- 2 nights at the Tulalip Casino g

3 hour excursion to Angel of the Winds Casino (on day 2) 4
2 nights at the Clearwater Casino
3 hour stop at Seven Cedars Casino

$559 p.p. Based on dbl/twin
Includes: hotdl, bus, ferry , 4 breakfasts, 2 dinners, lunch discounts, $30in
dot play pluslotsof extrasin your VIP and Fun Books, shopping excur-
sions, sight seeing along the way, duty free aboard the Coho Ferry.

TULALIP

RESORT CASINO

CLEARWATER CASINO RESORT 3 DAY
April 21-23 2010

This expansive, luxurious retreat offers four-diamond amenities and awide
array of indoor and outdoor pleasures including afull-service spa, zero en-
try pool and of course, the endless excitement of 1300 video dots.

$299 p.p. Based on dbl/twin
Include: bus, hotel, 3 breakfasts, ,1 dinner buffet, 50% off lunch buffet &
casino fun pack.
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CARASIITO DAY Tr2l1rPo
RIVERROCK CASINO DAY TOUR
Jan 21 2010 $69 Includes: $5 ot play, $5 lunch coupon, bus & tax

GRANDE VILLA CASINO DAY TOUR
March 29 $69 Includes: $5 slot play, $5 lunch coupon, bus & tax



